Chevrolet Colorado and GMC Canyon
Water Leaks on Passenger Floor

The 2004-2009 Chevrolet Colorado and GMC Canyon can leak water from the HVAC
(blower case door) while going through a car wash.

General Motors identified this issue on Document ID 2177558. The problem is that with
the rush of water in a car wash, the cowl deflector may not be capable of diverting all of
the water. If the vehicle’s HVAC is left in “Fresh Air” mode, the water may enter the
HVAC case and drip on the passenger floor.

To correct this condition, General Motors recommends that when the subject vehicles
travel through a car wash, the HVAC “Recirculation” mode be used. “Recirculation”
mode can only be used in “Bi-Level” and “Vent” HVAC modes. This diagnostic process
should correct the water leak problem.
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