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Vehicle Alert: DaimlerChrysler Mini Van Rear Tail Lamp

The tail lamp on the DaimlerChrysler 2001-2002 Town and Country, Caravan and Voyager can
become loose in a car wash and fall out of the opening in the quarter panel. To resolve this
issue, DaimlerChrysler has issued Technical Service Bulletin 08-021-01. This bulletin only applies
to model year 2001 and early models of 2002. If this should happen in your car wash, the
Technical Service Bulletin will allow your customer to return to their dealer who will install a ‘J-
clip’ on the tail lamp mounting tab which will secure the tail lamp in its opening. There will be no
charge to the customer.

Should this occur, please SUBMIT A REPORT and include the vehicle VIN number.

Joe Ward
Director of Engineering
International Carwash Association
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