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Vehicle Alert: Ford Navigator, Expedition Limited and F-150 King Ranch
Powerfold Mirrors

In addition to the Expedition Limited (2003-current) and the F-150 King Ranch (2004-current),
Ford Motor Company added the Navigator (2003-current) to the list of vehicles which might
experience power-fold mirror problems. According to the company, the power-fold mirrors may
appear loose, not extend far enough or become over-extended. This condition will typically occur
if the mirrors are moved inward/outward manually, which are typical operations performed in a
car wash.

To resolve this issue, Ford suggests re-synchronizing the mirrors according to the following steps:

1. Using the switch, fold the mirrors in. The power-fold switch is incorporated into the 4-
way mirror adjustment switch on the driver’'s door. To retract/extend the folding mirrors,
rotate the mirror adjustment knob to the center position, then press and release the
knob.

2. Aloud “pop” will be heard indicating re-synchronization. If the pop is not heard, use the
knob to retract/extend the mirrors, until the pop is heard.

3. After that, the mirrors will operate in their normal positions unless they are moved
manually again.

The International Carwash Association would like to thank Ford Motor Company for updating us
on this important issue.
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